
We did well...
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Hurricane Sandy was one of the largest and most 
devastating storms to hit Manha�an in history. The 
storm affected so much, it is important to take a 
critical look at how New York City responded in the 
face of such a crisis. This visualization takes apart 
public 311 Complaint data to look at how the city 
responded in the face of a crisis.

The key metric analyzed was the time to close, 
defined as the time (in days) it took for a 311 call to be 
serviced and “closed” in the system. 311 data was 
collected over the span of 3 years, for the same one 
week period. The week ranged from October 28 to 
November 3, during and a�er Hurricane Sandy.

No ma�er how you look at it, the city’s response was 
strong. We did well.
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The length of the bar 
indicates the average time 
to close for each type of 311 
call. Transparency reflects 
the proportion of total calls 
made in the year to total 
calls made overall for each 
category. The more 
transparent, the fewer 
complaints of that type 
were filed.

To the le�, the sylized map of 
Manha�an reflects the loose 
bounds of each neighborhood. 
To understand how response 
time was affected by location, 
the average time to close for 
2012 311 data was mapped by 
neighborhood. The slower the 
average time to close, the 
more transparent the 
neighborhood. Clearly, during 
the week of Sandy, NYC put 
its resources where they were 
needed most.

Below is a graph comparing the time to close 
profiles for 2010, 2011, and 2012. For each 
possible time to close, the percentage closed of 
each year’s total calls was taken and plo�ed. In 
order of transparency (from most transparent to 
least transparent), the plots reflect 2010, 2011, 
and 2012 data. Despite Huricane Sandy, the time 
to close profile closely mirrors previous years.

by complaint.

by year.

by neighborhood.
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Data collected from nycopendata.socrata.com
Jason Rudin, 2013


